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HEALTH CLAIM TRENDS PROVIDE INSIGHT INTO COVID-19’S IMPACT

CLAIM VOLUMES HAVE FLUCTUATED DRUG CLASSES MOST AFFECTED by the pandemic include treatments for
over 2020 as we have moved from the respiratory ailments, infections and mental health:
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WHAT'S AHEAD? WHAT CAN YOU DO?

e |[F PANDEMIC CONTROL MEASURES PROVE EFFECTIVE, claims for e DEMONSTRATE EMPATHY for employees
remainder of 2020 should stabilize o ADOPT A HOLISTIC APPROACH to employee

e IMPOSED 30-DAY SUPPLY restrictions will impact cost per claimant wellbeing

e |[F A SECOND WAVE EMERGES, we may see a repeat of the trends e GET STAFF HELP to cope with COVID-19
associated with preparation and self-isolation impacts, including mental health ISSUES
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